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1. Introduction

Welcome to the Online Banking of Hauck Aufhduser Lampe!

I.II-.[ i S
| L USE
NLINE BANKIN

Help & Contact

Log in

Login nams

&

Comprehensive and individual service, fast and direct communication and the highest level
of security - this is something you can not only expect in personal contact with us, but also
from our online banking.

Our modern online banking service offers you convenient access to your finances at anytime
and anywhere, regardless of our office locations or opening hours - via computer, tablet or
smartphone. All features are available not only as an online service, but also as a mobile app
for Android and iOS. This gives you even more flexibility and independence in your financial
transactions.

Security is our top priority. For this reason, our online banking not only allows you to use the
SMS-Tan- but also the Push-Tan-Procedure, which offers you a high degree of security by
using a separate app with your own password.

If you have any questions about your online banking or our range of

products and services, you can use the chat function to reach one

of our experts personally during our service hours. Alternatively, you

can ask customer support online banking to assist you via the co- Chat
browsing function.

You will find all contact details in the quick-access bar on the right- BC_E-;_

hand side of the screen. rowsing
.
Phone
=

Contaoct



ONLINE BANKING USER GUIDE 5

On the following pages you will find a comprehensive summary of all the important
information about our online banking platform. If you have any further questions, please do
not hesitate to contact our Customer Support:

Phone: +49 69 2161-1112
E-Mail: online.banking@hal-privatbank.com
Service Hours: Monday - Friday between 9:00 am until 5:00 pm

2. First Steps
2.1 LOGIN

The login page for online banking can be found under the following link:

http://onlinebanking.hal-privatbank.com

You will find the login button for our online banking at the top right of the page.

Legin name

In order to log in, you will need your login name and PIN. This information will be sent to you
by mail after the signing of the contract for participation in the online banking by Hauck
Aufh&user Lampe Privatbank AG.

For security reasons, you must change the Start-PIN after the initial login to a PIN defined by
you personally (see also Section 3.6.7).

Since the PSD2-Directive prescribes a login using a two-factor authentication (Strong
Customer Authentication — SCA), you will additionally have to enter a TAN (e.g. SMS-TAN)
every 90 days after logging in with your login hame and PIN to gain access to your online
banking.


mailto:online.banking@hal-privatbank.com
http://onlinebanking.hal-privatbank.com/
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3. FUNCTIONS AND SERVICES

3.1 MY FINANCE

3.1.1 Dashboard

After the login you will be forwarded to your personal start page. This individually configurable
dashboard, which you can also find under "My Finance", is designed to give you a quick
overview of your entire asset situation.

Here you will find your asset statement for selected accounts as well as information on the
performance of your portfolios.

My Finance Reporting Accounts Investments Products Services =g

Welcome,

Quick Shortcuts

My Accounts

ASSET OVERVIEW
My Selected Accounts

TRANSACTIONS

CONTACT FORM

o My Advisors

My Portfolio Performance
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You can use the action icon to make various configurations to the dashboard displays. Click
on the action icon that appears for each individual widget in edit mode. Depending on the
type of widget, a window opens with the respective configuration options.

My Finance Reporting Accounts NS ENS Products Services =g

Welcome,

Quick Shortcuts
My Accounts

ASSET OVERVIEW

My Selected Accounts

TRANSACTIONS

CONTACT FORM

My Advisors

My Portfolio Performance
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3.1.2 Multibanking

With the Multibanking function, you can also integrate your accounts and securities accounts
held at most other banking institutions into your online banking of Hauck Aufhduser Lampe.
This way you can comfortably see all accounts and securities accounts at a glance and keep
track of them at all times.

In order to integrate other accounts and securities accounts into your online banking with
Hauck Aufh&auser Lampe, select the menu item "Multibanking" in the "My Finance" section.
The overview that then appears contains your accounts and securities accounts held with
Hauck Aufhduser Lampe as well as all other accounts and securities accounts already
integrated. Here you can choose between an overall view or a view of only your accounts resp.
only your securities accounts; the selection is made by the buttons in the upper left corner.

My Finance Reporting Accounts Investments Products Services =

ZLig Asset Overview

[

Total 399,621.61EUR

Accounts

Hauck Aufhauser Lampe Privatbank AG 24.51

Securities Accounts

Immao Miller 150,000.00

Hauck Aufhauser Lampe Privatbank KGaa,
Niederlassung Luxemburg

Louvre 23,000.00

133,257.10

Geldspeicher 26 17,000.00

Meine Garage - 12,340.00

0k 10k 20k 30k 40k S0k 60k TOk 80k 90k 100k 110k 120k 130k 140k 150k 1.
Euro

In the bottom part of the page you will find a corresponding detailed table. Depending on the
previous selection, it contains either all accounts and securities accounts integrated in your
online banking or only your accounts resp. only your securities accounts.

For accounts monaged by Houck Aufhauser Lampe, the value date balance is availoble.

Status & Account name 8 Bank name & Root-/Portfolio-No. Account holder & Account balance &

IBAN / Number & L]
Current account 13328161 EUR

(@] TESTKONTO Houck Aufhduser Lampe 222951 Thorsten Miller 2451 EUR [+\
DE94502209000002229508  Privatbank AG

O Kontokorrentkonto Hauck Aufhduser Lampe - Fundmanagement Capital Tower 133,257.10 EUR
fort povck oo Lo . | #

Luxemburg

(@] SPERRKONTO Hauck Aufhduser Lampe - Fundmanagement Capital Tower 0.00 EUR

LU74 Pri KGaA, Ni 3 1 +

Luxemburg
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In the column on the very left, a status is displayed for each item:

This position is automatically updated every time you log in to the online banking of Hauck
Aufhauser Lampe.

This position must be actively refreshed by you.

QO Thisis a unique, static position, which you can adjust manually.

For all third-party accounts, for which you have permanently stored your access data in the
online banking of Hauck Aufhauser Lampe, the update takes place automatically. For the
accounts for which you have not stored the access data, these must be re-entered each time
in order for the update to take place.

Access data is already stored when a third-party account is connected, but can be revoked at
any time. To enter a new account, use the action button in the top right-hand corner.

You can adapt the tabular view to suit your information requirements and display, for instance,

the value date balance. To do this, click on the action button in the top right-hand corner and
subsequently select "Adjust table".

My Finance Reporting Accounts Investments Products Services =

i Asset Overview Aﬂ
Actions

Add account
Add asset
E Export to Excel
B ceporttccsy

N Exportto PDF

Adjust table
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With the function "Add account" you can integrate an account held with another banking
institution into your online banking of Hauck Aufhauser Lampe, as long as the other banking
institution technically supports such integration. For this purpose, you enter all necessary data
in the dialog that opens.

My Finance Reporting Accounts Investments Products Services =

Ziw Asset Overview /®

Actions

Add asset
E Export to Excel
B Eporttocsy
N  Exportto PDF

Adjust table

Add account o Select institute o Access data > o Select account > ° Confirmation

& Select institute

Institute (Name / BIC / BLZ) " | |

* Mandatory

Cancel

With the function "Add asset" you have the possibility to integrate other assets into your online
banking of Hauck Aufhduser Lampe. For this purpose, you also have to enter some data, which
are not plausibilized, but only serve for information and differentiation within the Multibanking.
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You have various options in the individual overview. You can display details for the accounts
and securities accounts held with Hauck Aufh&user Lampe. To do this, click on the + symbol
next to the balance and then on "Details".

Status &

Account name &
IBAN / Number &

Current occount

TESTKONTO
DE®4 5022 0900 0002 229508

Kontokorrentkonto
Loz JEUR

SPERRKONTO
LU74 1EUR

Portfolic
TESTDEPOT
- 001

Bank name &

Hauck Aufhduser Lampe
Privatbank AG

Hauck Aufhduser Lampe
Privatbank KGaA, Niederl
Luxemburg

Haouck Aufhduser Lampe
Privatbank KGaA, Niederk
Luxemburg

Hauck Aufhduser Lampe
Privatbank AG

Root-/Portfolio-No.
8

222951

. a

- b

Account holder &

Thorsten Mller

Fundmanagement Capital Tower
1

Fundmanagement Capital Tower

1

Fundmanagement Capital Tower
1

Account balance €

13326161 EUR
2451EUR
(+

13325710 EUR

(+)

0.00 EUR

+)

000EUR
0.00 EUR [

)

For accounts held with other banks, you can also view details and transactions, delete the
account from your Multibanking with Hauck Aufhauser Lampe, delete the PIN if you had
previously stored the access data for the account, and edit the account (e.g. give the account
an additional name for better differentiation).

Status 8

Account name 8
IBAN / Number &

Current account

TESTKONTO
DE94 5022 0900 0002 2295 08

Kontokorrentkonto
LU27¢ ) 0EUR

SPERRKONTO
LU74 11EUR

Portfolio

TESTDEPOT
- 001

Bank name &

Hauck Aufhauser Lampe
Privatbank AG

Hauck Aufhduser Lampe
Privatbank KGaA, Niederlassung
Luxemburg

Haouck Aufhauser Lampe
Privatbank KGaA, Niederl: ]
Luxemburg

Houck Aufhauser Lompe
Privatbank AG

Root-/Portfolio-No.
8

Account holder &

Account balance &

13328161 EUR
222951 Thorsten Maller 2451 EUR[ )
[ Details ] [ Te ] [ Bol & ] [ Transfer ] [ International transfer ]
L Fundmanagement Capital Tower 133,257.10 EUR
1 #)
L Fundmanagement Capital Tower 0.00EUR
1 +)
0.00 EUR
L Fundmanagement Capital Tower 0.00EUR [+\

1
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3.1.3 Financial Status

In addition to the dashboard, you will also find your financial status under the menu item "My
Finance". Here, all accounts and securities accounts of which you are the owner or for which

you have a representation authorization are displayed in a table with the respective current
balance.

You can change the layout of this table according to your individual needs by clicking on the
action icon in the upper right corner and selecting "Adjust table". Then you can show or hide
the columns that are relevant for you and sort them in the way that suits you best. You also
have the option of exporting the data contained in the table - either in Excel, CSV or PDF
format, if desired.

My Finance Reporting Accounts Investments Products Services

&= Bank accounts

Hame Account holder
Account number

TESTKONTO Tharsten Miller
000002229508

Kontokorrentkonto Fundmanagement Capital Tower 1

00

spd @ Securities accounts

[ils]

MNome Securities account owner
Toty Account number

Balance

TESTDEPOT Fundmanagement Capital Tower1

QO0EUR ..
-001 \+.

Actions
Total 0.00 EUR

H Export to Excel F
E Export to CSV

N Exportto POF

BB Adjusttable P { Adjust table >

Column Visible Order

Nome | Account number P
Account holder el
Balance H

sasa
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For more detailed information on the status of each account, click on the + symbol next to the
balance and then on the "Details" button that appears. This will open a new window with
detailed information about the account in question:

My Finance Reporting Accounts Investments Products Services b
& Bank accounts ad
Name Account holder Balance
Account number
TESTKONTO Thorsten Maller 2451EUR C
000002229508 ’

& Account details

Account name TESTHONTO Va
Account type Current account

Account holder Thorsten Miller

Account number 000002229508

IBAN DE®4 5022 0900 0002 2295 08
BIC HAUKDEFF

Value balance 2451EUR

Value balance in EUR 2451EUR

Account balance 2451EUR

Account balance in EUR 2451EUR

Balance date 12/26/2021

Exchange Rate 10000

Close

If you would like to see more detailed information about the transactions on one of the accounts
displayed, simply click on the account you wish to view. You will be forwarded to the "Accounts"
section. For further information, please refer to chapter 3.3.
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In the securities account overview, you can also use the + symbol to display further details
about an individual custody account. In addition to the securities account details, you can also
call up the securities account transactions and the securities account portfolio from here. You
will be forwarded to the "Investments" section. For further information, please refer to chapter
3.4.

&

w Securities accounts

Name Securities occount owner Balance
Account number

TESTDEPOT Fundmanagement Capital Tower 1 0.00EUR [_]
oo

Details Transactions ] [ Portfolio holdings ]

W Portfolio details

Name TESTDEPOT Vd
Contract type Kundenbestandsdepot Lux

Account number - 001

Securities account owner Fundmanagement Capital Tower 1

Balance 0.00 EUR

Close



3.2 REPORTING

3.2.1 Portfolio Structure
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Under the menu item "Reporting" you can, among other features, analyze your portfolio
structure. To do so, select the relevant portfolio from the list in the middle and define the

desired view:

My Finance Reporting Accounts Investments Products Services =

The positions displayed refer to the balance as of the last bank working day.

wam  Portfolio structure by type

Portfolio ] Investment advisory services -22295-01- Account holder v

Views Financial t.: 10.37 %

v Portfolio structure by type

Assets by currency

Portfolio structure by type and currency

Actions
o
Export to Excel
Account b.: 89.63 %
o
Exportto CSV
o
Export to PDF
== Assets
Category Percent Total
[— Account balances 89.63% 2770552698 EUR
US-Dollar 165 % 52095773 EUR
Euro 8795% 27,184,569.25 EUR

@inuncmlhunsuc{iuns 10.37 %

Total

3,204,664.69 EUR

30,910,191.67 EUR

In addition to a chart, the analysis always provides you with a tabular overview of the various
assets and liabilities within the selected portfolio. You can display further details by clicking on
the + symbol. Please note that the amounts listed here can currently only be displayed in EUR.

If you would like to export the data in Excel, CSV or PDF format, please click on the respective

action symbol on the right.
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3.2.2 Asset Allocation

The asset allocation is displayed in tabular form for each of your portfolios. As with other tables,
you can use the action icon to adjust the table layout according to your individual requirements
and export the values in Excel CSV or PDF format.

The results, grouped by currency or by asset class, are also displayed as a chart. You can

choose between a pie chart or a bar chart; to switch between the two, click on "Switch chart
view".

My Finance Reporting Accounts Investments Products Services =i

The positions displayed refer to the balance os of the last bank working day.

Asset allocation
— )
Portfolio | Wealth Management -22295-01 - Account holder (v D Asset allocation bY C'—'"ency

e’

Actions
Grouping
o
N . Export to Excel
By | Currency (VD
s’
R — o
=) Eportn oY
’,,
o
Exportto PDF
Adjust table
¥
I Britische Pfund Sterling: 1.40 % Dinische Krone: 1.50 %
Euro: 68.46 % I Kanadischer Dollar: 2.49 %
Schweizer Franken: 1.14 % US-Dollar: 25.00 %
Security & ISIN & Currency 2 Current price £
Kirkland Lake Gold Ltd. / Registered Shares o.N. CA49741E1007 CAD 3,427.87 EUR
Wheaton Precicus Metals Corp. / Registered Shares o.N. CA9628791027 CAD 386754EUR
Nestlé S.A. / Namens-Aktien SF -10 CHO038863350 CHF 3,356.46 EUR
iSh.ST.Eur.Sel.Div.30 U.ETF DE/ Inhaber-Anteile DE000263529%9 EUR 530932 EUR
SAP SE/ Inhaber-Aktien o.N. DEQ007164600 EUR 430014 EUR
thyssenkrupp AG [ Medium Term Notes v17(21/22) DEOQOA2ZBPET2 EUR 810142 EUR
HOCHTIEF AG / MTN v.2018(2025/2025) DEOOOAZLQSM4 EUR 15,973.60 EUR

By clicking on one of the pie pieces, you can view more details about the selected asset.
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3.2.3 Statement of Assets

Under "Statement of assets" you will receive a detailed overview of your current assets (as of
the last bank working day). The tabular display includes your different portfolios and is
structured according to asset classes. By clicking on the action icon, you can generate an
Excel, CSV or PDF report from each section of the table.

My Finance Reporting Accounts Investments Products Services =

The positions displayed refer to the balance os of the lost bonk working day.

Portfolio: - 22295-01 - Account holder

<@ Account balances
Account number Product Name Exchange rate Balan:

2229508 Liquidity (Accounts) EUR 2451EU

Actions

Total

h Export to Excel
Portfolio: Execution-only - #&#-01 - Manager

§  Exportto CSV
<@ Depot balances . a3

Product Nome &

Export to PDF
Depo: Wl . 001 r
Wertpapiere [nicht verwahrahig) 1078,800.00 EUR
Total 1078,800.00 EUR
£@ Account balances c*
Account number Product Name Exchange rate Balance
#.000 EUR Liquidity (Accounts) EUR 133.257.10 EUR

Total 13325710 EUR
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For foreign exchange or money market transactions, you can also display additional
transaction details. To do this, click on the + symbol next to a transaction and then on the
"Details" button that appears. This opens a new window with detailed information such as
maturity dates for the transaction in question:

My Finance Reporting Accounts Investments Products Services

The positions displayed refer to the balance as of the lost bank working day:

Porlfolio: - 22295-01- Account holder

Zig@ Financial transactions ag
Transaction number Product Name Exchange rate Balance
3566843 Money Market Investments EUR 10,000.33 EUR [ 4

366844 Money Market Investments EUR 0,000.64 EUR [+\
2
366845 Money Market Investments EUR 39.99851EUR [+~.
i
3566846 Money Market Investments EUR 80,00978 EUR [+~.
366969 Money Market Investments EUR 10,00222 EUR [+\
Total 160,011.48 EUR

Financic:l transactions details

Reference GEH 366843
Transaction type Call money

Trade date 10/27/207

Capital 10,000.00 EUR
Current interest rate 0.05000 % p.a.
Term until further notice
Interest method act/360

Balance 1000033 EUR

Close
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3.2.4 Portfolio Performance

Under "Portfolio Performance" you will find detailed information on the performance of your
individual portfolios in various forms of presentation.

The chart at the top of the page shows both the performance (blue bars) and the cumulative
performance (green line) for the selected portfolio in percentage terms. You can use the
calendar symbols to set the start and end of the period for which the performance is to be
displayed. You can also display historical data here.

In the lower part of the page, you will also find an overview of the performance of the selected
portfolio over the last five and three years, the last year, since the start of the current year, and
since the portfolio was opened.

Using the action icon, you can generate an Excel, CSV or PDF report of each table section.

Actions
E Export to Excel

B cevporttocsv

NN ExporttoPOF

My Finance Reporting Accounts Investments Products

ﬂ# Portfolio Performance

Portfolio Investment advisory services - 22295-01 - Account ho m Beginning | 01/01/20 ‘@
N
End | 12/25/2021 @
3.00 % Fay 12.00 %

Reset zoom \

6.00 %

IR TR ERITR [ ||.‘
] N N I L N

(o]
=
0.75 % 0% E
3 : -
5 3
®
£ 000% - - o
5 g
S 5
0.75 % -3.00 E
=]
&
1.50 % 6.00
-225% -9.00 %
-3.00 % -12.00 %
2 % @ % @ & o % %, ) 7 2
= = = < = = = = = 7 < =
Il Performance  — Cumulative Performance
Name € since Jan 2016 S since Jan 2018 & since Jan 2020 & year-to-date & since beginning €
Investment advisory services - - - 5.31% 616 % 531%

22295-01 - Account holder

* Performance values available starting from 06/20/2020
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3.3 ACCOUNTS

3.3.1 Transactions

To display an overview of your transactions, first select the relevant account in the top left-
hand corner. At the top of the page, you will then see a summary of your income and expenses
for the selected account over the last 30 days, the current account balance and the amount
available.

At the bottom of the page, you will see a table showing the individual transactions for the
account in question. You can filter the contents of this list by various criteria. In the quick filter
selection, different time periods are available for filtering. In addition, you can also filter or
search for any other time periods, the purpose of payment or even the amount under the
"Advanced filtering" item.

My Finance Reporting Accounts Investments Products Services

000002229508 -
MULLER, THORSTEN (TESTKONTO)

Income and Expenses from the lost 30 days Account balance 2451 EUR
| 000 EUR
l 000 EUR Balance date 12/26/2071
€2 Transactions (Lad
I Q
Date * Sender / Recipient & Transaction Type & Stotus & Amount in EUR & Receipt Nr. &
Value & IBAN [ Account number Booking text & Ref . N
BIC / Bank code & Quick filter
041412021 Thorsten Musller Transfer Booked A00EUR Last 30 days
041412021 DE70370501980100028950 Testueberweisung nach Hatfix
COLSDEIRO Current month
02h2720 e Transfer Booked 050 EUR
021212021 DE TEST Last 90 days
02/027201 Thorsten Mueller Transfer Booked -1.00 EUR Last 180 days
02/027202 DE7O370S0M9B0M00028950 Testueberweisung noch Releaseweachse |
COLSDEIINNX
Last 345 days
v Al
/ Advanced filtering

Q Advanced filtering

Date From To

=] &
Booking text
Amount = v

Sender / Recipient

Status Please select .. v

[ Cancel ] [ Clear fields ] [ Search ]
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You can adjust the layout of the table by clicking on the action icon in the upper right corner
and then selecting "Adjust table". You also have the option of exporting the data contained in
the table - either in Excel, CSV or PDF format, if required.

My Finance Accounts Investments Products Services

Reporting

i 000002229508 -
& MULLER, THORSTEN (TESTKONTO)

Income and Expenses from the lost 30 doys Account balance 2451 EUR
| 0.00 EUR
Bal date 1U26/200
| 0.00EUR alanee
" Transactions
Please enter your filter term or select one of the pradefined quick filters v
Date v Sender / Recipient & Transaction Type & Status & Amount in EUR & Actions
Value & IBAN / Account number & Booking text &
BIC / Bonk code &
.
Export to Excel
047147202 Thorsten Mueller Transfer Booked -1.00 EUH
04/14/2021 DE70370501780100028%50 Testueberweisung nach Hotfix . ]
COLSDE3IXXX Exportto CSV
0212207 Sonretngty Transfer Booked 0.50 EUH
o2n2200 DE TEST ﬁ Export to PDF )
02027200 Thorsten Mueller Transfer Booked -1.00 EUH
02/027207 DE70370501980100028950 Testueberweisung nach Releasewechse Adjust table ]
COLSDE33XXX

If you would like more information on a specific turnover, please click on the [+] symbol. You
can now view all further available turnover information via "Details" in the window that opens
and export it as a pdf file if required.

B Transaction details

Account

Account holder

Transaction Type

Amount

Booking text

Status

Date

Value

Sender / Recipient

IBAN / Account number

BIC /Bank code

Reference Nr.

Receipt Nr.

TESTKONTO / DE?4 5022 0900 0002 2295 08

Thaorsten Miller

Transfer

-1.00 EUR

Testueberweisung nach Hotfix

Booked

04/14/207

04/14/2021

Thorsten Mueller

DE70 3705 0198 0100 0289 50

COLSDE3I3XXX

907856923

42664779
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After clicking the [+] symbol, you also have the option of transferring the details of the selected
transfer to a new transfer via "Transfer". You can adjust and execute the details, e.g. amount
or reason for payment, according to your requirement.

3.3.2 Balances & Transactions

Under this menu item you can display your balances and transactions - as under the menu
item "Account transactions”. In the combined balance and transaction display, you have the
option of choosing between booking date and value date for the evaluation. You can also plan
your value date balance for the future.

Please note that the order in which the accounts are sorted is different from that of the other
menu items: Here the system sorts first by the nhame of the account holder and then by the
account number. This view is clearer for customers with a large number of accounts.

My Finance Reporting Accounts Investments Products Services =

000002229508 -
MULLER, THORSTEMN (TESTKONTO)

=4

Balun ces & transactions g
f B05€ enter your niter term or seélect one of the predelined qUICK Titers v O per value date
Per date Account balance Volue balance
Account number 000002229508 000 EUR 0.00 EUR
Account holder Thorsten Muller 2451EUR 2451 EUR
Date Sender / Recipient 8 Transaction Type & Status & Amount in EUR & Receipt Nr. &
Value & IBAN [ Account number & Booking text & Reference Nr. &
BIC / Bank code &
041472021 Thorsten Mueller Transfer Booked -1.00 42664779
04f1472021 2 Testueberweisung noch Hoffix 907856923 (4]
021272021 e Transfer Booked 050 41887958
021272021 DE TEST 207749958 (4]
02/02/201  Thorsten Mueller Transfer Booked -1.00 41742758
02/02/2021  DE70370501980100028%50 Testueberweisung noch Releasewechse | 907727061 [4)

COLSDE33XXX

For clients in Luxembourg with a currency abbreviation in the account name, the account is
sorted alphabetically by currency.
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3.3.3 EUR SEPA Credit Transfer

In the form for the transfer order, please first select the order type (external or bank internal
transfer) and the account to be debited. Then enter all the necessary information in the form.
If the recipient is stored in your contacts (see chapter 3.6.4) or if he/she has already received
a transfer from you in the past, he/she can be selected by clicking the magnifying glass icon.
The form will then be filled automatically with the deposited data.

In case of an internal bank transfer, the BIC and the name of the bank are already stored in
the system.

Unless you provide other information, the bank will execute your transfer order once and as
quickly as possible.

My Finance Reporting Accounts Investments Products Services Migs

EUR-SEPA-Transfer 9 Submit > e Confirmation }

B8 SEPA Credit Transfers posted by 14:00 pm on working days are executed with the same-day valus date. After that, we accept your arder with
value dote of the following bank working day.
SEPA Credit Transfers including foreign exchange posted until 16:00 (UTC+1:00) on working days are debited to the ordering party’s account
on the same day. We will then accept your order for execution as a forward order for the following banking day

Account selection

Ordering customer account* | TESTKONTO /000002229508 / Balance: 7651 EUR @

Recipient ‘ I Hint

Recipient” [ ] | ‘ |® < Please select a preset remittance or
specify the recipient

IBAN® 0 | | ‘

BIC | |

Bank name Will be filled automatically.

Remittance data

Amount* i | EUR

Payment purpose

Execution

@ SEPA Credit Transfer

O SEPA Scheduled Transfer
O Standing order

* Mandatory

Qsplesatlmnsfa}[ Maxt ]

For the account to be debited, a foreign currency account can also be selected for external
payments in EUR via SEPA.

If the transfer order is a recurring payment, you can save the transfer order as a preset for
future use. To do this, click on "Create preset transfer" after filling in the form and click on
"Save" in the window that opens, in which you can adapt the transfer template again if
necessary.
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A EUR SEPA transfer from a foreign currency account can be placed as an immediate or
forward transfer. A standing order can only be entered for a EUR debit account.

3.3.4 International/SWIFT-Transfer
The order for an international transfer is essentially the same as a domestic bank transfer

order, although for an international transfer you must enter some additional information on
the recipient in the order form.

My Finance Reporting Accounts Investments Products Services

[ Internaticnal/SWIFT Tranafer m 0 Submit > e Ceonfirmation ]

Intarnation al/SWIFT Transfer

ﬂ Forsign/Swift payments posted until 16:00 (UTC+:00) on working days cre debited to the ordering party’s account on the same day: We will
then accept your order for execution as a forward order for the following banking day.
For transfers to the EU member s

es, Great Britoin, Gibraltar, Iceland, Liechtenstain, Monoco, Noreay, San Marino, Switzerland, as well as the .
British crown holdings Jersey, Gusrnsey and lsle of Man, we recommend using a standard transfer instead of an international transfer. ﬂ Hint
Ordering customer acoount “ i TESTEONWTO [ 000003229508 / Balance: 76.31 ELIR b E Please select the account to be
debited
Recipient” ﬂ | | Q |

IBAM [ Aceount number | |

BIC a | |

Reference Value®

@ The amount is transfered to the recipient in the specified currency.

Amount ﬂ | | | EUR hd

O The amount is debited in the occount currency and the countervalue is transferred to the recipient in the specified currency.

Paymant purpose

Cost Regulation

SHARE - Sharad costs ~ |

BIC intermediary bank | |

The international transfer you are trying to moks requires the recipients address. Please enter the recipients oddress below to complets the
transfar.

Recipient

Street Address® | |

City, ZIP Code® | |

Country* | Pleass sslect . hd |

‘We kindly azk you to corsider all reporting requirements of the German Foreign Traode and Payments Regulation (Aulenwirtschoftsverordnung)
For more information please contoct the Deutschen Bundesbank, Phone 0BOO 1234 1 ifree of charge from the german landline)

Execution n
@ Ag zoon az possible aceording to cut-off rules (zee our List of prices and services)
O Scheduled Transfer by booking day

O Scheduled Transfer by value day

* Mandaotaory

[ Az preset transfer ] [ Mext ]

Optionally, you have the possibility to enter a BIC intermediary bank, if this is specified by the
payee.

Two radio buttons are available in the amount field, the upper one is preselected.
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Variant 1: "The amount is transferred to the recipient in the specified currency".

Reference Valus®

@ The amountis transfered to the recipient in the specified currency.

Amount i | | 1000

l:::l The amount is debited in the account currency and the countervalue is transferred to the recipient in the specified currency.

In this example, AUD 1,000 is transferred to the recipient, regardless of the account currency
of the ordering party.

Variant 2: "The amount is debited in account currency and the countervalue is transferred to
the recipient in the specified currency."

Crrdering customear account ﬂ | TESTRONTO [ 000002229508 [/ Bolance: ?-}.5@ W |
Recipient* i | | | Q

IBAM [ Account nurnber® | |
BIC i | |

Referance Valus®

D The amount is transfered to the recipient in the specified currency.

@ The amount is debited in the account currency and the countervalue is transferred to the recipient in the specified currency.

Armount in occount cumency ﬂ ESGD | Crredit Currency: [m

In this example, the equivalent of 5,000 EUR (currency of the ordering customer account) is
transferred to the recipient in NOK currency.



ONLINE BANKING ANWENDERHANDBUCH 26

3.3.5 EUR Express Transfer

In this menu item you can initiate a EUR express transfer. This is only possible from a euro
account. This payment method is subject to a fee. You can find the details in the current price-
performance directory.

My Finance Reporting Accounts Investments Products Services g5
[ EUR Express Transfer m o Submit > e Confirmation ]
EUR Express Transfer

E¥ Express transfer in euro posted until 16:00 (UTC+1:00) on working days are debited to the ordering party’s account on the same day. We will
then accept your order for execution as o forward order for the following banking day. Scheduled express transfer will be executed as soon as

possible on the specified day. .
Chargeable according to our List of prices and services ¥ Hint
Ordering customer account ﬂ | TESTKONTO [ 000002229508 / Balance: 76.51 EUR V‘ Please select the account to be
debited.
Recipient* [i ] | | Q
IBAN / Account number™ | ‘
BIC i} | ‘
Amount” i ] | | EUR
Payment purpose
|
Cost Regulation | SHARE - Shared costs "‘
Execution u

© As soon as possible according to cut-off rules (PLY)
O Postdated remittance per execution day

* Mandartory

[ As preset transfer ] [ Next ]

The recipient bank must be a TARGET participant. We will check this for you. If this is not the
case, you will be asked to enter a valid BIC. You now have the option to enter the order as a
normal SEPA (see chapter 3.3.3) or SWIFT transfer (see chapter 3.3.4).

3.3.6 Preset Transfers

All existing presets are displayed here. You can search or filter the list by entering a keyword
in the text box. You can also sort the contents of the list by clicking on the arrow symbol next
to the desired sorting criterion or column header. The action icon allows you to generate an
Excel CSV or PDF export.

Once you have found the desired preset in the list, click on it to use it. This opens the form for
a transfer order, which is already pre-filled according to your preset. To execute the transfer,
proceed as described in chapter 3.3.2.
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Actions
Export to Excel
Export to CSV
Export to PDF

Adjust table

'€2 Praset transfers @

My Finance Reporting Accounts Investments Products

Payee namao IBAN / Account number & BIC/ Bank code & Payment purpose &

L s . . . = INGDDEFF Y
o “

Thorsten Mueller DE70 3705 0198 0100 0289 50 COLSDE33 +)

Entry 1to 20f 2

New (intemational) I.

My Finance Reporting Accounts Investments Products Services

D o -

"€ Preset transfers

Payee name*
IBANT

BIC Q
Payee bank nome Will be filled out

Payment purpose

* Mandatory

If you click on the "New" or "New (international)" button, the form for entering a new transfer
preset (domestic or international) opens.
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My Finance Reporting Accounts Investments Products Services

"€ Preset transfers =
Payee name & IBAN / Account number & BIC/ Bank code & Payment purpose &
p— . R——— INGDDEFF &%)

Thorsten Mueller DE?0 3705 0198 0100 0289 50 COLSDE33 ‘,”._@

'€’ Preset transfer

Payee name Thorsten Mueller

IBAN DE70 3705 0198 0100 0289 50
BIC COLSDE33

Payee bank name Sparkasse KalnBonn
Payment purpose

Reference number

To view an existing preset, click on the corresponding + symbol in the list and then on "Show
details".

You can also use the + symbol to change or delete the selected preset transfer. To do this, the
corresponding presets will open, in which you can make your adjustments and confirm the
changes.

My Finance Reporting Accounts Investments Products Services L4

IR © -

'€/ Edit preset transfer

Payee name"
My Finance Reporting Accounts Investments Products Services =

’ et presctironster > o i

"% Edit preset transfer

IBAN"

BIC

Payee bank name

Payment purpase I Your preset transfer was stored on 12/27/211205 AM
Payee name Thorsten Mueller

* Mandatory
IBAN DE70 3705 0198 0100 0289 50
BIC COLSDE33
Payee bank name Sparkosse KalnBonn
Payment purpose MusterZweck

Overdiew
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3.3.7 Order overview

In the order overview, two order types can be selected in the selection: "Pending orders" and
"Standing orders". At the top left, first select which order type you want to be displayed.

Actions

Export to Excel

Export to CSV

Export to PDF

Adjust table

My Finance

"» Orderoverview ¥
=
Pending orders

‘ Please enter your filter term\select one of the predefined quick filters

Reporting Accounts Investments Products Servi

Order type £ Recipient & Date & Payment purpose £
IBAN / Account number £

EUR SEPA Credit Scheduled Transfe TestFrau 01113/2023  CSV MassenTest TMU Termin 10 49.00 EUR [+w
)
Order Type Quick filter
EUR SEPA Credit Scheduled Transfe 01/13/2023  CSV MassenTest TMU 4700EUR . -
(+)
v Pending orders Latest 25 postings

EUR SEPA Credit Scheduled Transfe 0113/2023  CSV MassenTest TMU 4850 EUR [+\

Standing orders Gurrent month
EUR SEPA Credit Scheduled Transfe 9 01113/2023  CSV MassenTest TMU 48.00 EUR [+~,
== 4

v Al

EUR SEPA Credit Scheduled Transfer Test Frau 01/13/2023  CSV MassenTest TMU 5050 EUR [+\
DEO7 6905 D001 ’
International Scheduled Transfer Max Mustermann 12/28/2022 TERMINEBERWEISUNG PER BUCHUNGSDATUM 100.01EUR [+\
DEO7 6905 0001 INTERNATION... -
International Scheduled Transfer Max Mustermann 12/28/2022 TERMINEBERWEISUNG PER YALUTADATUM 100.01 EUR [+w
DEO7 6905 0001 INTERNATIONAL... -
Entry 11to 17 of 17 Page 20of 2

Go to page 44 4 1 n
@cheduled'ﬁunsf&r ] [ New International Transfer ] [ New Euro ExplessTm@)

You can search or filter the list that you then contain by entering an appropriate keyword, for
example the recipient name, in the text field. Alternatively, you can use one of the stored quick
filters and have only the last 25 entries or the orders of the current month displayed.

You can sort the results list by clicking on the arrow symbol next to the desired sort criterion or
column heading.

The action icon can be used to generate an Excel, CSV or PDF export.

Using the buttons below, you have the option of branching directly to one of the three data
entry screens. To do so, you will be forwarded to the mask with which you can enter a bank
transfer. The corresponding execution type is then already preset in each case, but can also
be adapted if required.
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3.4 Investments
3.4.1 Securities Account Statement

Here you will find a detailed overview of the current balance of each of your securities
accounts. To do so, please first select the securities account to be evaluated in the top left-
hand corner.

You can adjust the list with the securities in your custody account according to your needs by
clicking on "Adjust table", show or hide the desired columns and put them in your preferred
order. You also have the option of generating an Excel, CSV or PDF export.

To sort the contents of the list, click on the arrow symbol next to the desired sorting criterion
or column header. By entering a keyword in the text box, you can search or filter the list; the
balance is adjusted according to the current filter. Please note that no balance is displayed for
securities accounts that are not held in EUR.

My Finance Reporting Accounts Investments Products Services =

4 TESTDEPOT

Lt

Securities account balance o 00 EIEJ;I Difference to purchose -1078 80:.|E9F}"3

1227120

hﬂ: Securities account statement

Sscurityo Units/Volue &  Cumentprice &  Marketvalue & Purchase value in EUR & Profit/Loss &

ISIN & Portfolio item currency € Daote & Valuein EUR & Purchaseprice 8 = lnoaccans L

Asset category & Exch.rate & Exch.rote &  Accru .
Actions

PLUTOS PROPCO SARL 1078,800.00 Units 0.0000 EUR 0.00 EUR 107880000 EUR  -107

XFHALO153633 Euro 14277200 10000 EUN .

We re (nicht verwohrfahig) . Export to Excel

The course data is displayed with a time delay.
Exportto CSV
Export to PDF

Adjust table
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If you would like detailed information on a position in your securities account, simply click on
the relevant position. The window that opens lists all available information on the position.

#4% Securities

Portfolio @W - 001/ TESTDEPOT
Security PLUTOS PROPCOSARL
ISIN XFHALO153633

Portfolio item currency Euro

Units / Value 1,078,800.00 Units
Current price 0.0000 EUR

Market value 0.00EUR

Purchase Price 1.00 EUR

Performance -100.00 %

Absolute Performance 0.00EUR
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3.4.2 Securities Account Transactions

To display an overview of your securities account transactions, first select the relevant
securities account in the top left-hand corner. The system then displays the securities account
transactions for the last 30 days in tabular form as standard.

You can customize the layout of this table by clicking on "Adjust table" via the action icon, show
or hide the desired columns and put them in your preferred order. You also have the option of
generating an Excel, CSV or PDF export.

Actions
1 Export to Excel
.
B c&corttocsy
My Finance Reporting Accounts Investments Produc -
N Exportto PDF
=
— Adjust table
Securities account balance 0-_°°_EUR Difference to purchase DO_OO _EUR
121271200 =100.00 %
H¢ Securities account transactions v%
Date v Type & Investment & Quantity / Value & 3 total &
Euecuh Price &
0912712019 Einlisfening XFHALOT53633 / PLUTOS PROPCO SARL 10 Quick filter Lun

* For detoils on your transactions, please see the corresponding securities settlement documents

Latest 25 postings

Last 30 days -

Current month

Last 90 days

Last 180 days

Last 365 days

v Al

In order to sort or filter the contents of the list, you can select the relevant analysis period using
the quick filter selection. You can also sort the transaction items by clicking on the arrow
symbol next to the desired sort criterion or column header.
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If you would like more information on a specific transaction, simply click on the relevant item.
The window that opens will show you all available information on the position.

#4¢ Securities account transaction

Portfolio

Security

ISIN

Date

Quantity / Value

Price

Grand total

Type

-001/TESTDEPOT

PLUTOS PROPCOSARL.

XFHAL0153633

09/27/2019

1,078,800.00 Units

1.00

1,078,800.00 EUR

Einlieferung

Close
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3.5 PRODUCTS

Here you have the possibility to apply for a Lombard Loan of up to EUR 100,000.00 and thus
increase your liquidity at favorable conditions. The HAL Lombard Loan enables you to
calculate on the long-term and independent of the interest rate.

Simply fill out the corresponding application online. Your HAL advisor will contact you after
checking your application and discuss the further steps with you personally. This will ensure
that your request is processed quickly.

My Finance Reporting Accounts Investments Products Services

HAL Lombard Loan

Increase your liquidity on favorable terms.

’F-'
I

h

Your Benefits

« Long-term calculation
« Fixed interest rates

Our Service

« Simply fill out online
« Very fast processing

(| Apply now '

Lombard Loan €@ submit > €@ confimation ]

& Lombard Loan

Financing wish* | Investrent hd |
Payout account’ | TESTKONTO/ DER4 5022 0900 0002 229508 v |
Amount’ il |EvR
Term of loan® || Uniimited in ime v|
Collateralised by* n | Pledge of securities portfolio A |
* Mandatory
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3.6 SERVICES

3.6.1 Login Data

This overview shows you with which login name you are currently logged in to online banking,
when your current login took place and how many failed login attempts the system has
registered since your last successful login.

My Finance Reporting Accounts Investments Products Services =
[ Login data
Customer number m
Last login at 12271202 0128 Prd
ed attempts i
Current login at 122712021 013815 P

[ Lock ] [ Change PIN ] [ Home ]

In this area you have the possibility to lock your access to the online banking of Hauck
Aufhauser Lampe Privatbank AG with immediate effect. As soon as you confirm the order to
lock your access with a TAN, you will be automatically logged out. To unlock access again,
please contact our Customer Support or your advisor.

You can also change your PIN here. For security reasons, you must do this immediately after
your initial login with the start PIN sent to you. To do this, please enter your previous PIN and
your desired new PIN; a bar will show you whether the desired new PIN is secure enough.

You can change your login name to an alias of your choice here, provided it has not already
been assigned elsewhere. This can then be used as an alternative to the subscriber number
or login name.

Finally, you can be redirected from here directly to your start page.

3.6.2 Personal Data

Here you can view the personal data that is stored for you in the system. This includes your
registered address, the shipping address that is stored for you in the system as well as your
telephone number and email address.

If your contact details have changed, you can adjust them yourself online by clicking on the
"Edit contact data" button. Please note that it can take about a week until your change is fully
accepted and effective in the system.

In case of a change of your name, please inform your advisor immediately.
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3.6.3 Settings

For each user, the individually configurable dashboard is set up by default as a personal start
page. However, you also have the option of making your financial status or your mailbox your
personal start page. Simply select the appropriate option from the list.

My Finance Reporting Accounts Investments Products Services

¥ Settings

Common

Landing Page Daoshboard

Financial Stotus

Mailbex hailbax

Motification [7] Yes, |wantto be notified by e-mail when | receive new messages in my Houck Aufhauser
Lampe Online Banking. By default, this notification is sent once a day. If you would like an
immediate notification or o weekly or monthly notification. please contact our service
staff

Email address martin.mustermann@beispielmail.de B

3.6.4 Contacts

In order to enable you to carry out your banking transactions as efficiently as possible, our
online banking portal offers you the possibility to store contacts including bank details. You can
then access the stored data when creating a transfer order, for example, and save time and
effort by not having to repeatedly enter the same data manually.

My Finance Reporting Accounts Investments Products Services

3 Create contact

Account Type

(@ Private occount

First name | | |

Last name* | |

() Company account

IBAN | |

BIC | | Q

Hote

* Mandatary
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3.6.5 My Advisor

In this section you will find all the contact details of your advisor(s).

3.6.6 Lock Account

If you need to lock your account, you can do so here. If you use several TAN procedures or
several terminal devices for your TAN procedures, you must select under Signature which one
you would like to use for locking your access.

As soon as you have confirmed the order to lock your account, it will be locked with immediate
effect.

My Finance Reporting Accounts Investments Products Services =

2@ Lock account

8 Here, you can deactivate your Onlinebanking-Account. After successful confirmation the account is immediately deactivated and you are
automatically legged out
How do you want to sign your order?

Order confirmation

N\

Signature Pleose select ( Vj)

3.6.7 Change PIN

In this section, you have the option of changing your online banking PIN individually after your
initial login or whenever necessary. To achieve the greatest possible security, each PIN must
comply with certain rules. You will be shown how secure the PIN you have defined is. The aim
should be to set a password that is "very strong" and which you can remember easily.

3.6.8 Transfer Limit
At this point you have the possibility to set your permanent transfer limit individually. This can

be between EUR 1,000.00 and EUR 50,000.00. If you want to set a temporary daily limit or set
your transfer limit to EUR 0.00, please contact your advisor.
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3.6.9 TAN-Management

Here you will find an overview of the TAN procedures and devices you are currently using. To
make changes, please contact our Customer Support.

My Finance Reporting Accounts Investments Products Services =

5] TAN management

) Besides SMS-TAN (receipt of TAN via SMS) we also offer the Push-TAN method ireceipt of TAM via an App on your smartphone) and photo TAN method igenerate of TAN via an image with an
special device). Plense contact our customer support to change your TAN mathod.

TAN method Status
SMS TAN Active

3.6.10 Start MOVE:it

This menu item opens the start page of the Hauck Aufhauser Lampe data room in a new
window.

3.6.11 Forms

In this section you will find various forms and information to download.
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3.7 MAILBOX

3.7.1 Overview

To ensure that your communication with us is as simple and convenient as possible, our online
banking portal includes a personal mailbox for each user. There you will find all our documents
and messages for you - no longer in paper form, as was previously the case, but now
electronically and therefore securely and efficiently.

In the menu bar next to the letter icon you can see how many new messages your mailbox
contains. Clicking the letter symbol takes you directly to the mailbox.

My Finance Reporting Accounts Investments Products Services =2

v

| F%::E? enter the account or |)C\'Tf:- 0

[[) Received & DocumentTyp@

: 12/21/2021 0112 PM Corporate action 3000143-001

Rer or select one of the predefined quick filters

Subject [ Account/Portfolio Nr) & Document no. § Reference Nr. & Type v &
0219574 61722056

&
61670870 &

61428634 & @
(=)

To display a single message in the mailbox, simply click on it. A PDF file will then be created,
which you can either open or save in the next step. If you click on the + symbol on a message,
you can mark the message as read or unread or move it. There is no option to delete
messages. Also, older messages do not expire.

(7] 1217/2021 03:58 AM Regular deposit statement 3000143-001

[ 12/01/202110:26 AM Caorporate action 3000143-001 02716832

Entry 1to 3 of 3

To set up your mailbox in the way that is clearest and most convenient for you, you can create
different folders where you archive your messages. To do this, click on "New folder" in the
lower right-hand corner and name the new folder in a way that suits you. You will find all created
folders in the upper left corner.

You can download several messages at once by selecting the desired messages by clicking
the checkbox in front of them and then clicking "more" at the bottom right. In the menu that
appears, please select "Download". The selected messages will be downloaded to your device
in a data container in zip format and will be available to you locally.

You can also customize the layout of this table by clicking on "Adjust table" via the action icon,
show or hide the desired columns and put them in your preferred order. You also have the
option of generating an Excel, CSV or PDF export.
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To sort or filter the contents of the list, you can use the quick

filter selection to choose different criteria: In addition to various Quick filter
time periods, you can display only read or unread messages
or messages marked as important. Using the advanced Current month
filtering, you can search in even greater detail - for example, Lot 30 doys
by a subject or an individual period.

Last 90 days
You can also sort the messages contained in the list by S
clicking the arrow icon next to the desired sort criterion or "
column header. Last 365 days
To stay informed, you can be notified by e-mail as soon as feadmessages

new messages arrive in your mailbox. In order to activate this
service, set a check mark in the "Services" section under
"Settings" after you have entered your e-mail address in the Important messages
personal data.

Unread messages

v Al

Advanced filtering

My Finance Reporting Accounts Investments Products Services ¥
¥ Settings
Common
Landing Page i Dashboard b

Mailbox

Notification ‘es, | want to be notified by e-mail when | receive new messages in my Hauck Aufhauser
Lampe Online Banking. By default, this notification is sent once a day. If you would like an
immediate notification or o weekly or monthly notification, please contact our service
staff.

Email address martin.mustermann@beispielmail.de B
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3.7.2 Ex-Ante Cost Information

Your advisor has the option of sending you an ex-ante cost simulation in the mailbox in the
course of a securities transaction. Unlike other documents, this cost report is sent to you
without delay.

As soon as the advisor has entered your order details, he triggers a cost simulation in the
core banking system OBS, making it immediately available to you.

To view the simulation, open the mailbox in your online banking portal and select the
subfolder "WP cost information”.

My Finance Reporting Accounts Investments Products Services =
[ Mailbox tya] m
DL Inbo@ =
or select one of the predefined quick filters ‘

3V Subject ( Account/Portfolio Nr) € Documentno. € Reference Nr. & Type v &
’n 3000143-001 02219594 61722056 @ [ 'H
t statement 3000143-001 00592165 61670870 & [+]

N 3000143-001 02216832 61426634 & [+]

Your previous cost simulations are displayed here. If the current simulation is not displayed, please
refresh the folder. To do this, click on the "Refresh" button in the "WP cost information"” folder.

My Finance Reporting Accounts Investments Products Services =
[ Mailbox (2/3) WP costinformation
¥ WP cost information =
| P\ease enter the account or portfolio number or select one of the predefined quick filters v
[ Received & Document Type Account/Portfolio Nr. © Reference Nr. ©

No entries

After the refresh you will find the report in the mailbox "WP cost information”.
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My Finance Reporting Accounts Investments Products Services =3

[ Mailbox (2/3) WP cost information
5%« WP costinformation +

=

‘ Flectse enter the account or portfolio number or select one of the predefined quick filters ‘ v
(] Received & Document Type Account/Portfolio Nr. & Reference Nr. &

: 05.022020 11:04 Ex-ante-Kosteninformation 12345-001 4345698 [+\

After you have opened the report and taken note of it, the order can be placed by your advisor.

If you have not refreshed the mailbox yourself, the cost simulation will be sent to the "WP cost
information" folder at the end of the day via the regular mailbox process.
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4. SIGNATURE FOLDER / FOUR-EYES PRINCIPLE

4.1 Placing payment orders in accordance with the four-eyes
principle / Signature Folder

The Hauck Aufhauser Lampe Online Banking enables the approval of payments in accordance with the
4-eye control, through two separate signatures. This means that depending on the user rights requested,
payment orders usually have to be signed by two people, each with a TAN, before they are executed by
the bank.

My Finance Reporting Accounts Investments Products Services ™~

Transactions

"€, Filter
Balances & transactions
v
Transfer
'€s Signature folder International transfer Ca g
— . " P o
() Order type ; Payee 8 Preset transfers Ordering ?us(omer 8 Signatures § mount &
Createdon € IBAN / Account number & Account 8§ Status

Order reference § BIC/Bank code &
Order overview

] International transfer  Max Muster S fold Fundmanogement Capital 7070 USD
12 10414 PM - |gnature otder Tower 1 P " '+‘
” rocessible i

100444_222 LU27¢ OEUR

== Signature folder audit

) Standing order Max Muster g Fundmanagement Capital 60.60 EUR
12/28/202104:14 PM 5 Tower 1 (+)

= Processible L

100443_222 LU27¢ OEUR

(] Postdated remittance Test Frau CSV Terminueberweisung Fundmanagement Capital 5220 EUR
12/28/2021 0414 PM 1 Tower1 ot et +)
100442_222 LU27¢ OEUR ocessible

The payments are placed in the "Signature Folder" in the "Accounts” menu item for this purpose.

The signature folder of a user contains all those payments that:

= have been recorded/unsigned (indicated by two blue x-symbols )
or

= have already been partially signed by a first user (indicated by a green and a blue x-symbol

).

Fully signed orders are processed immediately in the banking system and are no longer visible in the
signature folder. The signature folder therefore contains only those payment orders for which one or
both signatures are still required.

Payments made in EUR are immediately visible in "Transactions". If the executed payments are not
directly visible in the transactions section, it is possible that the payment order must first be scheduled
by the bank.

In the case of international transfers, there may be a time delay, as these can be verified again within
the bank.

In accordance with the principle of 4-eyes, different user rights can be requested:

» Single authorized signatory (E-User)
The E-User can create orders and approve them immediately with his sole signature. He can
also sign orders created by other users in the Signature Folder. This signature always results
in the order being transmitted to the bank for processing. The order is therefore no longer
visible in the signature folder.
The E-user can also delete orders (or signatures) and create duplicates.
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Manager (A-User)

The A-user can create orders and approve them together with an E-, A- or B-user. He can
also sign orders created by other users (User T, B or A). If the order has already been partially
signed by another user (User A, User B), the signature results in the order being transmitted to
the bank for processing. The order is therefore no longer visible in the signature folder.

The A user can also delete orders (or signatures) and create duplicates.

Jointly authorized signatory (B-User)

The B user can create orders and approve them together with an E or A user or sign orders
created by other users (User A or T). If the order has already been partially signed by another
user (User A), the signature results in the order being transmitted to the bank for processing.
The order is therefore no longer visible in the signature folder.

The B user can also delete orders (or signatures) and create duplicates.

Transport signature (T-User)

The T-User can create, duplicate or delete payment orders. The created or duplicated
payment orders are immediately visible in the U-Folder and can subsequently be signed by
authorized users (User A, B or E). A signature cannot be provided by User T.

Viewing rights “read only” (N-User)
The user has no access rights to the signature folder and cannot create payment orders.
Securities account balances, account balances and transactions can be viewed.

To track who has processed an order in the U-Folder, please proceed as described in chapter 4.1.5
"Signature folder audit".

4.1.1 Types of Orders in the Signature Folder

The following types of orders can be executed within the Signature Folder:

SEPA-Transfer
International transfer
Bank internal transfer
SEPA- Date transfer

SEPA- Standing Order
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4.1.2 Functions of the Signature Folder
4.1.2.1 Functions for individual transfers

By clicking on the (+) button to the right of each position, the function bar is opened.

My Finance Reporting Accounts Investments Products Services D4
=g Filter
| v
"€ Signature folder 2
[C] Ordertype Payee & Payment purpose & Ordering 8 Signat S Amount &
Createdon & IBAN / Account number € Account & Status

Order reference € BIC /Bank code €&

[j International transfer  Max Muster CSV AZV Fundmanagement Capital 7070 USD
12/28/2021 04:14 PM Tower1 +)
Processible
100444 _222 LU27 OEUR
D Standing order Max Muster CSV Dauerauftrag Fundmanagement Capital 60.60 EUR
12/28/2021 04:14 PM Tower 1
Processible
100443_222 LU27 OEUR
) Postdated remittance Test Frau CSV Terminueberweisung Fund g t Capital 5220 EUR
12/28/2021 0414 PM Tower1 =)
Processible
100442_222 LU271 JEUR

[ Delete ] [Crecteduplicote ] [ Exportlme)J [ Details J [ Sign ]

Following functions are available:

= Remove sighature (TAN entry required)
A signature that has already been added will be removed.
This function is available for E, A and B users.

= Delete (TAN entry required)
The payment order is deleted, e.g. because it was entered incorrectly.
This function is available for users E, A, Band T.

= Create duplicate

The payment order is created identical to the existing one and can be modified.
This function is available for users E, A, B and T.

= Export (xml)
The payment order is exported in PAIN format. The generated file is displayed at the bottom of

the screen and can be opened. The export has no influence on further editing/processing.
This function is available for E, A, B and T users.

= Details
The details of the payment order are displayed, e.g. recipient name and bank details as well
as the reason for payment.
This function is available for E, A, B and T users.

= Sign (TAN entry required)
The payment order is signed by confirming it with a TAN. In the case of the full signature
(second signature), the system checks that the two signatories are not two B users and that
the first and second signatories are distinct users.
This function is available for E, A and B users.
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Important notice:
Due to the audit, a function for changing an existing order is not directly available in the signature folder.

However, it is possible to create a duplicate for an incorrect order, improve it and then delete the original,
incorrect order.

4.1.2.2 Functions for one or more orders

My Finance Reporting Accounts Investments Products Services o~
g Filter
lease ente r filter te r ne i i T v
¢ Signature folder
] Ordertype Payee & Payment purpose & Ordering customer & Signatures € Amount &
Created on § IBAN / Account number & Account & Status
Order reference $ BIC/Bank code €
Ms mational transfer  Max Muster CSV AZV Fundmanagement Capital 7070UsD
12/30/2021 03:44 AM Tower1 (+)
Processible
100449 _222 Luz7 QEUR
tcnding order Max Muster CSV Dauerauftrag Fundmanagement Capital 40.60 EUR
12/30/2021 03:44 AM Tower1 ) +
Processible
100448_222 Lu27 QEUR
stdated remittance Test Frau CSV Terminueberweisung Fundmanagement Capital S220EUR
12/30/2021 03:44 AM Tower1 ) (+)
Processible
100447 _2322 LUZ7 0 OEUR
Entry 1to 10 of 54 Pagelof &
Gotopage 1 ' 2 3 o

[ Delete ] [ Sign ] [ CSV-Import ]

With the selection checkboxes on the left, one or more orders can be selected and then deleted or

signed with the buttons on the bottom right.
Following functions are available here:

= Delete (TAN entry required)

The selected payment order(s) is/are deleted, e.g. because it/they were entered incorrectly.

This function is available for E, A, B and T users.

= Sign (TAN entry required)

The selected payment order(s) is/are signed. In the case of the full signature (second
signature), the system checks that the two signatories are not two B users and that the first

and second signatories are distinct users.
This function is available for E, A and B users.
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4.1.2.3Execution of an action with TAN entry

My Finance Reporting Accounts Investments Products

"¢ Filter
Please enter your filter term or select one of the predefined quick filters v
g Signature folder
[[] Ordertype Payee & Payment purpose & Ordering customer & Signatures & Amount &
Createdon & IBAN / Account number € Account & Status
Order reference § BIC /Bank code €
International transfer  Max Muster CSV AZV Fundmanagement Capital 7070 USD
12/30/2021 03:44 AM Tower1 +)
; Processible
100449 _222 Luz7 e OEUR
Etgnding order Max Muster CSV Dauerauftrag Fundmanagement Capital 60.60 EUR
12/30/ 20709 4 DEO7 ¢ Tower 1 (+)
L= Processible
100448_222 ¥ LuzZ7 OEUR
[] Postdated remittance  TestFrau CSV Terminueberweisung Fundmanagement Capital 5220 EUR
12/30/2021 03:44 AM Tower 1 ) (+)
Processible
100447 _222 Lu27 QEUR
Entry 1to 10 of 54 Pagelofé
Gotopage 1 n 2 3 BTN NS

Using the selection checkboxes on the left, you can select one or more orders and sign them.

First select the type of signature (TAN procedure) - if several variants are possible - and confirm your
entry.

Sign

ﬂ How do you want to sign your order?

Details

(] 1.signature

Orders 2
Positions 2
Number of credits 2
Check value C7CDB893A77

Order confirmation

Signature Please select ... v

_¥
=D
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Then enter the SMS-TAN that you have received on your mobile phone into the SMS-TAN box and
confirm your entry.

Sign

ﬂ How do you want to sign your order?

Details

[] 1.signature

Orders 2
Positions 2
Number of credits 2
Check value C7CD893A77

Order confirmation

Signature SMS-TAN v [

Sign

Ed Please commit your order by inserting the TAN which has been sent to you by SMS within the next
five minutes.

Details

[ t.signature

Orders 2
Positions 2
Number of credits 2
Check value C7CDBY3A77

Order confirmation

SMS TAN"

* Mandatory
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You will then receive a confirmation message from the system with further information.

I5I|Confirmation

ﬂ You have granted the first approval for 2 transfer order(s) and released 0 transfer order(s) on
12/30/21 4:02 AM. Released transfer order(s) will be executed after successful verification.
Used SMS-TAN: 654321

The fully signed orders are now no longer displayed in the signature folder.
4.1.3 Special features for users of the Signature Folder

No checks of the transaction limit

A check of the transaction limit it not intended.

4.1.4 CSV Upload for simplified order entry

Users of the signature folder can upload several orders into the signature folder simultaneously using
the csv upload function. These are then stored in the signature folder as unsigned orders.

My Finance Reporting Accounts Investments Products Services D4
'€ Filter
Y nter filter term or F | v
€3 Signature folder =
(O] Ordertype Payee & Payment purpose € Ordering 3 Signat 8 Amount &
Created on € IBAN / Account number € Account € Status
Order reference € BIC/Bank code &
D International transfer Max Muster CSV AZV Fundmanagement Capital 7070 USD
12/30/202103:44 AM Tower1 (+)
Processible
100449_222 LU27 ) OEUR
() standing order Max Muster CSV Dauerauftrag Fundmanagement Capital 60.60 EUR
12/30/2021 03:44 AM Tower1 ¥ +)
. Processible
100448_222 LU27 'OEUR
) Postdated remittance  Test Frau CSV Terminueberweisung Fundmanagement Capital 5220 EUR
12/30/2021 03:44 AM Tower1 (+)
Z ¥ Processible
100447 _222 Lu27 'OEUR
() Transfer CSV Ueberweisung Fundmanagement Capital 20.20 EUR
12/30/2021 03:44 AM Tower1 +)
Processible
100446_222 Lu27 OEUR
Entry 1t0 10 of 59 Page1ofé
Gotopage 1 n 2 S I 4 2
 e—

=)
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In the menu "CSV-Import" you can download a standard template in "csv format". This is also
available for international transfers and as an Excel file in "xIsx format". The "xsIx format" is formatted
in a more visually appealing way. Please note that only "csv files" can be read into the upload.

¥ Csv-import - Google Chrome — O X

@& preview.abaxx-hua.crealogix-online.com/hauckaufhauser/csv-import/index.html

CSV Import 2. Settings 3. Verification 4. Import
. Charset: v
1. File Upload
Column Comma
separator: Semicolon
Tabulator
Decimal Period
separator: Comma
date format: dd.mm.yyyy
yyyy/mm/dd

View: \)ﬁ)ad template) O for Excel |

Template in Excel format (for both standard and international transfers):

* CSV-Import - Google Chrome - O X
@& preview.abaxx-hua.crealogix-online.com/hauckaufhauser/csv-import/index.html
CSV Import 2. Settings 3. Verification 4. Import
. Charset: v
1. File Upload
Column Comma
separator: Semicolon
Tabulator
Decimal Period
separator: Comma
date format: dd.mm.yyyy
yyyy/mm/dd

View: Download template
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Format of the file:
Each order has exactly one row of data and starts with the field that identifies the order as a SEPA (S)
or international payment (1).

For a SEPA transfer, the following fields are mandatory:
e account to be debited
recipient name
receiver account (IBAN)
recipient BIC/Bank Code
amount
currency (currency code according to 1ISO 4217 e.g.: EUR, USD)

For international bank transfers, the following fields must also be filled in:

recipient street/house number

receiver postcode/location

recipient country (two-character country code according to ISO 3166-2)
fee regulation (SHARE = cost sharing / OUR = costs borne by the remitter)

4.1.4.1 File Upload:

Select "Choose file" under “1. File upload”. You can now upload your saved csv file with the transfer
data.

¥ CsV-Import - Google Chrome — m} X

@ preview.abaxx-hua.crealogix-online.com/hauckaufhauser/csv-import/index.html

CSV Import 2. Settings 3. Verification 4. Import
. Charset:
1. File Upload col
olumn Comma
( separator: Semicolon
— Tabulator
Decimal Period
separator: Comma
date format: dd.mm.yyyy
yyyy/mm/dd
View: Download template [J for Excel |

When the file is imported, its contents are automatically checked both for completeness and formatting
and incorrect data records are marked:
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Example without errors:

K CSV-Import - Google Chrome - x

@ preview.abaxx-hua.crealogix-online.com/hauckauthauser/csv-import/index htm|

CSV Import 2. Settings 3. Verification 4. Import
1. File Upload Charset: UTF-8 | Standard (interna v accepted:
Column O Comma / Header
csv-import-vorlag... (2 kB) separator: @ Semicolon — detected 5 records
uploaded: 30.12.2021, 01:04 O Tabulator @
| Replace file Decimal O Period
separator: ©® Comma

date format: @ dd.mm.yyyy
O yyyy/mm/dd

Status A | B | [ | D | E |_F G H | 9
1 | Please insert the transactio
2| Then save this file in CSV 1.
3
1 Account number Hauck Auf IBAN / Account number BIC / Bank code Currency
accord manc
4
Header EWP& ‘Ordering Account i Name Account Number Recipient Bank Code Amount Currency Purpose Reci}
Record 6s 000081418000EUR Test Frau DE07690500010001636976  SOLADESTKNZ 10,1 EUR CSV Ueberweisung
Record 7|s 000081418000EUR Test Frau DE07690500010001636876  SOLADES1KNZ 202 EUR CSV Ueberweisung
Record Bl 000081418000EUR Test Frau DE07690500010001636976  SOLADESTKNZ 522 EUR csv
= Terminueberwelsung
Record e|o 000081418000EUR Max Muster DE07690500010001636976  SOLADESTKNZ 806 EUR CSV Dauerauftrag
Record 101 000081418000EUR Masx Muster DE07690500010001636976  SOLADESTKNZ 70,7 USD CSV AZY Muste
e = |
View: @ Original © Records only © Recognized O Failed Download template @ for Excel

Example with error:

On the left side you can see the status of each record. All data sets with errors are marked red and the
fields with the errors are also highlighted in red. The file can only be imported as a whole without
errors, so all errors must be corrected before the file can be imported.

K Csv-import - Gaogle Chrome - S

@& preview.abaxx-hua.crealogix-online.com/hauckaufhauser/csv-import/index html

CSV Import 2. Settings 3. Verification 4. Import
- Charset: UTF-8 | Standard (interna v accepted:
1. File Upload ooep
Column O Comma / Header
csv-import-vorlag... (2 kB) separator: @® Semicolon — detected 4 of 5 records
uploaded: 30.12.2021, 01:07 © Tabulator
| Replace file Decimal O Period
separator: ® Comma
date format:  ® dd.mm.yyyy
O yyyy/mm/dd
Status A | B | [ | D | 3 _F | G | H Il
|_1 | Please insert the transactio..
|2 | Then save this file in CSV f.
3

EPA Account number Hauck Auf. BAN / Account number BIC / Bank code Currency code
FT/Internationat ng to ISO 4217 1

Header 5 | Type Ordering Customer Account Recipient Name Recipient Account Number Recipient Bank Code Amount Currency Purpose ]
Record 6|8 0000814 18000EUR Test Frau DEO7690500010001636976 SOLADES1KNZ 10,1 missing CSV Ueberweisung
Record Z s 0000814 18000EUR Test Frau DEO7690500010001636976 SOLADES1KNZ 20,2 EUR CSV Ueberweisung
Record 8 T 0000814 18D00EUR Test Frau DEO7690500010001636876 SOLADES1KNZ 522 EUR csv
1 Terminueberweisung

Record 92 |D 000081418000EUR Max Muster DEQ07690500010001636976 SOLADES1KNZ 60,6 EUR CSV Daueraufirag

Record 101 000081418000EUR Max Muster DE07690500010001636976 SOLADES1KNZ 70,7 USD CSV AZV !
. 1

View: @ Original © Records only © Recognized O Failed Download template & for Excel
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In the settings you can choose between different formats, including the separators. The
uploaded file is analyzed directly. If data sets are marked as incorrect, although they are
correct, it is possible to make adjustments here.

¥ CsV-Import - Google Chrome = X
@ preview.abaxx-hua.crealogix-online.com/hauckaufhauser/csv-import/index.htm|
CSV Import 2. Settings 3. Verification 4. Import
. Charset: UTF-8 | Standard (interna v accepted:
1. File Upload R )
Column O Comma +/ Header
csv-import-vorlag... (2 kB) separator: @ Semicolon — detected 5 records
uploaded: 30.12.2021, 01:04 O Tabulator start verification
Replace file Decimal O Period
separator, ® Comma
date format: @ dd.mm.yyyy
O yyyy/mmidd
Status A B | ® D E F | G H 1
L Please insert the transactio
L Then save this file in CSV f...
=2
SEPA Account number Hauck Auf IBAN / Account number BIC / Bank code Currency code
FT/International according to ISO 4217 manc
d remittance
4 nding order
Header 5 | Type Ordering Customer Account Reclplent Name Reciplent Account Number Reciplent Bank Code Amount Currency Purpose Recij
Record 6|s 000081418000EUR Test Frau DE07680500010001636876 SOLADESTKNZ 10,1 |[EUR CSV Ueberweisung
Record s 000081418000EUR Test Frau DE07690500010001636976 SOLADES1KNZ 20,2 EUR CSV Ueberweisung
Record 8|7 000081418000EUR Test Frau DE07690500010001636976 SOLADES1KNZ 52,2 EUR csv
hd Terminueberwelsung
Record 9| 000081418000EUR Max Muster DE07690500010001636976 SOLADESTKNZ 60,6 EUR CSV Dauerauftrag
Record 101 000081418000EUR Max Muster DE07890500010001636976  SOLADES1KNZ 70,7 USD CSVAZV Must:
« »

View: ® QOriginal

O Records only © Recognized O Failed

Download template & for Excel

4.1.4.3Verification

To check the content of the data records (IBAN and BIC) click on the button "start verification”.

¥ Csv-import - Goagle Chrome — X
@ preview.abaxx-hua.crealogix-online.com/hauckaufhauser/csv-import/index.htm|
CSV Import 2. Settings 3. Verification 4. Import
. Charset: UTF-8 | Standard (interna v accepted:
1. File Upload )
Column O Comma +/ Header
csv-import-vorlag... (2 kB) separator: @® Semicolon - detected 5 records
uploaded: 30.12.2021, 01:04 © Tabulator ./
Replace file Decimal O Period
separator: @ Comma
date format: @ dd.mm.yyyy
O yyyy/mmidd
Status A B8 | c | D | E F | G H | i
L Please insert the transactio
_2 | Then save this file in CSV .
21
Account number Hauck Auf... IBAN / Account number BIC / Bank code de
FT/intemational according to 1SO 4217 mand
ted remittance
4
Header 5 | Type Ordering Customer Account Reciplent Name Reciplent Account Number Reciplent Bank Code Amount Currency Purpose Reclp
Record 6|s 000081418000EUR Test Frau DEO7680500010001636976 SOLADES1KNZ 10,1 EUR CSV Ueberweisung
Record 7|s 000081418000EUR Test Frau DEO7680500010001636976 SOLADES1KNZ 20,2 EUR CSV Ueberweisung
Record alT 000081418000EUR Test Frau DEO7690500010001636976  SOLADES1KNZ 52,2 EUR csv
2 Terminueberwelsung
Record 8o 000081418000EUR Max Muster DEO7680500010001636976 SOLADES1KNZ 60,6 EUR CSV Dauerauftrag
Record 101 000081418000EUR Max Muster DEO7690500010001636976  SOLADES1KNZ 70,7 USD CSVAZV Muste

«

»

d

View: ® Original

© Records only © Recognized O Failed

Download template for Excel

53
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Any data that is not correct is highlighted in red.

¥ CSV-Import - Google Chrome = x

@ preview.abax-hua crealogix-online.com/hauckaufhauser/csv-import/indexhtml

IE'CSV Import 2. Settings 3. Verification 4. Import

1. File Upload Charset: (180-886-1 | Standard —¢ v| acoepted: 4 of 5 successfully verified
' Column © Comma / Header prosre,

csv-import-vorlag... (2 kB) separator: ® Semicolon — detected 5 records

uploaded: 30.12.2021, 03:40 © Tabulator e

| Replace Decimal O Period

separator: ® Comma

date format: ~ ® dd.mm.yyyy
O yyyy/mm/dd

Status [_A | B | c | D | E | F | & | H | 1 | 9
Header 5 |Type Ordering Customer Account Recipient Name Recipient Account Number Recipient Bank Code  Amount Currency Purpose Recipient Street Address Recipient
Record / 8|S 000081418000EUR Test Frau DE07690500010001636976 SOLADES1KNZ 10,1 EUR CSV Ueberwelsung
Record T[S 000081418000EUR Test Frau DE07690500010001636976  SOLADES1KNZ 202 EUR CSV Ueberweisung
Record v/ a|T | 000081418000EUR Test Frau DE07690500010001636976  SOLADES1KNZ 522 EUR
Terminueberweisung
Record / 8|D  000081418000EUR Max Muster DE07600500010001636976  SOLADES1KNZ 60,6 EUR CSV Daueraufirag
Record | 00008141B000EUR Max Muster DE07690500010001636976 707 UsD csvAzZV Musterstraie 1 London S
10
5 records
ks |
View: O Original ® Records cnly O Recognized O Failed Download template [ for Excel

4.1.4.41import

Once all records have been verified, click on the "start import" button.

¥ CSV-Import - Google Chrome = X
@ preview.abaxx-hua crealogix-online.com/hauckaufhauser/csv-import/index htm|
CSV Import 2. Settings 3. Verification 4. Import
. Charset: 1S0-8859-1 | Standard - ¢ v accepted: 5 successfully verified
1. File Upload P
Column O Comma / Header
csv-import-vorlag... (2 kB) separator: @ Semicolon — detected 5 records
uploaded: 30.12.2021, 03:41 © Tabulator rificatiol
Replace file Decimal © Period
separator: ® Comma
date format:  ® dd mm.yyyy
O yyyy/mm/dd
Status [ a] B | c | D | E | F | & | H | | | i
Header 5 |Type Ordering Customer Account Recipient Name Recipient Account Number Recipient Bank Code Amount Currency Purpose Recipient Street Address Recipient City
Record 6|S  000081418000EUR Test Frau DEO7690500010001636976  SOLADESTKNZ 101 EUR CSV Ueberwelsung
Record / 7|S  000081418000EUR Test Frau DEO7690500010001636976  SOLADESTKNZ 202 EUR CSV Ueberweisung
Record v 8 T 000081418000EUR Test Frau DEOQ7690500010001636976 SOLADES1KNZ 522 EUR
Terminueberweisung
Record 9D 000081418000EUR Max Muster DEO7690500010001636976 SOLADESTKNZ 60,6 EUR CSV Dauerauftrag
Record A0l 000081418000EUR Max Muster DEO7690500010001636976  SOLADES1KNZ 70,7 USD CSVAZV Musterstrafie 1 London SW
5 records
s [ |
View: O Original ® Records only © Recognized © Failed Download template [ for Excel
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& onlinebanking testhauck-aufhaeuser.com/hauckaufhauser/csv-import/index.html

CSV Import 2. Settings 3. Verification 4. Import
- Charset: UTF-8|S terna v accepted 68 successfully verified
1. File Upload
Column Comma +/ Header
500301 Massente_.. (10 kB) separator Semicolon — detected ecords
uploaded: 30.12.2021, 17:53 Tabulator
Decimal Period
separator Comma
date format: dd.mm.yyyy
yyyy/mm/dd
Status A B [ & [ D | E | F | e | H [ 1 | ] =
Header 5 |Type Ordering Customer Account Recipient Name Recipient Account Number  Recipient Bank Code Amount Currency Purpose Recipient Street Address  Recipient City, ZIP ¢
7 imported 5|8 ———— Test Frau DEO7690500010001836076 I s 30 EUR CSV MassenTest TMU SEPA 1
v imported T S e o e . Test Frau DEO7690500010001636976 I M s 305 EUR CSV MassenTest TMU SEPA 2
< imported : R Test Frau DEO7530500010001536076 I s & 31 EUR CSV MassenTest TMU SEPA 3
v imported : S e o e . Test Frau DEO7690500010001636976 I M s 315 EUR CSV MassenTest TMU SEPA 4
< imported ; R Test Frau DEO7500500010001536076 I i 32 EUR CSV MassenTest TMU SEPA5
v imported T S e o e . Test Frau DEO7690500010001636976 M M s 325 EUR CSV MassenTest TMU SEPAS
< imported ; R Test Frau DEO7500500010001536076 I i 33 EUR CSV MassenTest TMU SEPAT
7 imported - - Test Frau DEO7690500010001836076 1 s & 335 EUR CSV MassenTest TMU SEPA8
importing. — Test Frau DE07590500010001636076 1 s & 34 EUR CSV MassenTest TMU SEPA O
Record ; S e o - Test Frau DE07690500010001636976 € 345 EUR CSV MassenTest TMU SEPA 10
K} - 3
View: O Original ® Records only O Recognized O Failed Download template [ for Excel

During the import, the currently imported order is marked yellow.

After a successful import the csv-import window closes and you are back in the signature folder. The
imported payment orders are then visible there and ready for further processing.

My Finance Reporting Accounts Investments Products Services

€5 Filter

¢ r your f erm or sel predefined quick filters v
"€¢ Signature folder =
(0] Ordertype Payee § Payment purpose & Ordering Bl Signat 8 Amount §
Createdon € IBAN / Account number € Account 8 Status
Order reference & BIC/Bank code €
() International transfer  Max Muster CSV AZV Fundmanagement Capital 7070 UsSD
12/30/202103:44 AM Tower1 +
Processible
100449_222 LU27 OEUR
(7] standing order Max Muster CSV Dauerauftrag Fundmanagement Capital 60.60 EUR
12/30/2021 03:44 AM Tower1 (+)
Processible
100448_222 LU271 OEUR
D Postdated remittance Test Frau CSV Terminueb isung Fund g 1t Capital 5220 EUR
12/30/2021 03:44 AM Tower1 +
Processible
100447 _222 Lu27 OEUR
C] Transfer Test Frau CSV Ueberweisung Fundmanagement Capital 20.20 EUR
12/30/2021 03:44 AM Tower1 +)
Processible
100446_222 LU27 JEUR

The orders are released as described in chapter 4.1.2.2.
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4.1.5 Signature folder audit

In the audit function of the signature folder you have the option of checking who set the the payment
order, the 1st signature and the 2nd signature.

Screenshots Extension Online Banking Audit Signature Folder

To access the audit function click on "Accounts" and then on "Signature folder audit” in the drop-down
menu.

My Finance Reporting Accounts Investments Products Services

Transactions
[H Dashboard *
Balances & transactions T ti
<@ Financial status = wof! Transactions o
<e =) "= TESTKONTO (000002229508) in EUR =
Transfer EIES] .
Total 133,28161 EUR
Total Thersten Mueller -1.00EUR
International transfer s and b he Testueberweisung nach
TESTKONTO 2451 EUR Roleasewechse |
000002229508
) Preset transfers Thorsten Mueller -1.00 EUR
Current account 133,257.10 EUR Testusberweisung nach
0000 EUR Order overview Switches im R Z
SPERRKONTO s Thorsten Mueller .00 EUR
0000 1EUR Signutura folder Test Apple neues OS5
TESTOEPOT 000 EUR Th Mueller A00EUR
O v Signature folder audit | More Testueberweisung
Thorsten Mueller -1.O0 EUR
&i@ Statement of assets 0 = Mailbox D] Testusberweisung push .
v
- 22995-01 - Account 2451EUR 1
holder New:0 Totak:0 » Quick transfer
TESTKONTO (000002229508)
Execution-only - Ses-01- 1,212,057.10 EUR
Manager Portfoli Transferto.
e PO olio performance 0]
Execution-only - 88 02 -120,000.000.00 EUR Year-to-dote
Amount EUR
- Manager - 22295-01 - Account 2451EUR o

Here you have the possibility to limit the search by applying filters.
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a) Date
The date can be used to limit the search to the period that is to be used. If a payment has been
processed on a day that does not fall within the period, nothing is displayed accordingly.

My Finance Reporting Accounts Investments Products Services b

Signoture folder audit =
Date From To
| 12/21/207 ‘ =] | 12/30/2021 ‘ =]
Sender account | All
Order type | Please select ...
Order reference | \

reference number |

issuer |

Payee account |

Action & Order reference & Payee & Ordering customer $ Total amount $
Order type & issuer & IBAN/ Account number € Account &
Created on $ reference number & BIC/Bank code &

b) Order reference

My Finance Reporting Accounts Investments Products Sarvices

Sig nature folder audit ot
Date From To

1220 ] 13NN o]
Sender account All w
Order type Please select hd
Order reference 100449 _222
reference number
issuer
Payee account
Action & Order reference & Payes & Crdering customaer & Total amount &
Ordor type & issuar & IBAN / Account numbaer & Account &
Created on & reference number & BIC / Bank code &
First signature 100449 _222 Max Muster Fundmanagemant Capital Tower 1 7070 USD
International transfer m L7 EUR [+
1HINR0N 04:02 AM
Imported 100445_222 Max Muster Fundmanagement Copital Tower 1 F070USD
International transfer m . e e S e % Lua7 DEUR [+

The reference number consists of the contract number of the first creator and a consecutive number.



¢) Sender account

My Finance Reporting Accounts Investments Products Services

Signuture folder audit ¢
Date Fram To
12/212021 e+l 12/30/2001 5]
Sender gccount Current account f LUZ7 | OEUR -
Order type Please select .. w
Only accounts to which the logged-in user also has access can be selected here.
Once a principal account is selected, different statuses are displayed.
Payee account
Action & Order reference & Payee & Ordering customer & Total amount &
Order type & issuer 8 IBAN / Account number & Account 8
Createdon € reference number & BIC/Bank code &

100448_222 Maox Muster Fundmanagement Capital Tower 1 60.60 EUR
Standing order 2 Lu27 DEUR +)
12/30/2021 04:02 AM

100449_222 Max Muster Fundmanagement Capital Tower 1 7070 USD
International transfer 22 Lu27 OEUR (+
12/30/202104:02 AM

100449_222 Max Muster Fundmanagement Capital Tower 1 7070 USD
International transfer 22 Lu27 OEUR +
12/30/2021 03:44 AM

100448_222 Max Muster Fundmanagement Capital Tower 1 6060 EUR
Standing order 22 Lu27 0EUR +
12/30/2021 03:44 AM
Imported 100447_222 Test Frau Fundmanagement Capital Tower 1 5220 EUR
Postdated remittance 22 Lu27¢ JEUR (+
12/30/2021 03:44 AM
Imported 100446_222 Test Frau Fundmanagement Capital Tower 1 2020 EUR
Remittance p77] Lu27 OEUR +)
12/30/2021 03:44 AM Soa_trmnl
Imported 100445_222 Test Frau Fundmanagement Capital Tower 1 1010 EUR
Remittance 2 Lu27 OEUR (+)

12/30/2021 03:44 AM

Firet einnatire 10N444 777 Mev Miietar Findmannnamant Canital Tawar 1 7N7011I8N

Definition Action:

a) Created or Imported: Lists the date and the user who created or imported the job in the
signature folder.

b) First signature: Shows which user signed the order first and when.

c) Second signhature: Indicates when and by whom the order was given the second signature.

d) Transmit Shows the date when the order was delivered to OBS.

ONLINE BANKING ANWENDERHANDBUCH 58



ONLINE BANKING ANWENDERHANDBUCH 59

Clicking on the desired entry in the audit list displays details of the corresponding process.

Signature folder audit

Date

Sender account

Order type

Order reference

reference number

issuer

Payee account

Action &
Order type &
Created on &

First signature
Standing order
12/30/2021 04:02 AM

"€ Audit-Details

Order type

Order reference

Created on

Issuer

Payment purpose

Order

Account owner

IBAN / Account number

Amount

Payee

Name

IBAM / Account number
Order r BIC / Bank code
issuer |
referen
100448 _2i2 MG Muster

22 DEQ7 6905 0001 0001 6369 76
SOLADESIKNZ

G

Standing erder

First signature
100448_222
12/30/2001 04:02 AM
wm

CSV Dauerauftrag

Fundmanagement Capital Tower 1
LU27 O VOEUR

40,40 EUR

Max Muster
DEO7

Total amount &

Fundmanagement Capital Tower1

&0.60 EUR
LU27 0620 08141800 OEUR =)

details

The audit list shows the following details, among others:

a) Action: Shows which action ("Created", "First Signature", "Second Signature", "Transmit")
was done last.

b) Issuer. The contract number of the user who triggered the corresponding action is displayed.
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4.2 New SCA-Method ,,photoTAN*

4.2.1 General information on the method

With the release of the new online banking platform a new TAN method has been introduced, the so-
called "photoTAN". In order for the customer to be able to use the method, he must obtain a "photoTAN
device" from Hauck Aufhauser Lampe or install the TAN app on his smartphone. The photoTAN can
then be activated by means of an activation letter.

In order to approve a bank transfer, for example, a TAN must be entered in the online banking system
for authorization. The TAN is generated by scanning a graphic on the screen of your computer with the
above-mentioned device. The newly generated TAN will then be shown on the display of the “photoTAN
device”.

The procedure for activation is described in a separate document.
The TAN method is used in several places on the online banking portal:
e Approval of transactions/transfers
e Changes of personal data
e Regular SCA login (strong customer authentication login) every 90 days due to the
PSD2 regulation
4.2.2 Recording atransfer with photoTan

After recording all transfer data, the signature dialog is displayed to the participant under "Approval”.

My Finance Reporting Accounts Investments Products Services

(= Sew  YTm

B How do you wont to sign your order?

Account selection

Ordering customer account TESTKONTO / DES4 5022 0900 0002 2295 08
Recipient

Recipient Fundmanagement Caopital Tower 1

1BAN LUz OEUR

BIC HAUKLULL

Bank name Luxemburg
Remittance data

Amount 10,00 EUR

Payment purpose SompleTrons

Execution

Standard

Order confirmation

Signature Fleose select v
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You can then select the photoTAN procedure in the drop-down menu.

Crder eonfirmation

Signature i Plaoss sslect . e E

Plegse select
ShAST

< photoTN

The following graphic for identification purposes should be scanned with your photoTAN device or with
the function in the TAN app.

Order confirmation

L]
L )

LI L1 L)

assees

L)
L]
L]
L]
L]
L]
L]
L]
L]
L]

photoTAN® ‘ =]

#* Mandatory

(hange ) (ubmit)

When the graphic is scanned, the first step is to enter the PIN (Personal Identification Number) on the
photoTAN device. Once you have scanned the graphic and entered your PIN, the photoTAN will be
displayed on the device.

Within the photoTAN-App you’re able to approve the transfer on your smartphone by using the
“APROVE"-Button.
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—————— e

Sign

Check value
D7AAB965FC9

Time 15:29:00

TAN 512826

I C > >

You can then enter the photoTAN in the online banking system to confirm your order. However, the
photoTAN expires after five minutes and must be entered in online banking within this time frame.

Order confirmation

-
L]
-
-
L
-
-
L
-
-
-
L
-

photoTAN* 512826 )\ | B

# Mandatory
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The transaction's successful entry is then displayed and confirmed in your online banking portal.

My Finance Reporting Accounts Investments Products Services

Tranafer > o. Order > e Submit

Internal remittance

= Confirmation

Bl vour order has besn accepted and will be sxkecuted ofter successful verification
UsadphotaTAM: 854321

Aceount selection

Orrdering customer account TESTKONTO [ DE?4 507

4.2.3 Signing within the Signhature Folder by using the photoTAN-Method

The photoTAN dialog is opened in the same way within the Signature Folder as described above.

My Finance Reporting Accounts Investments Products Services

e Filter
) fi r > he pred , v
€g Signature folder =
() Ordertype Payee & Payment purpose € Ordering customer & Signatures € Amount
Created on & IBAN / Account number € Account € Status
Order reference € BIC /Bank code €
D International transfer  Max Muster CSV AZV Fundmanagement Capital 7070 USD
12/30/2021 03:44 AM Tower1 (+)
Processible
100449 _222 LU27 OEUR
[0) standing order Max Muster CSV Dauerauftrag Fundmanagement Capital i, 60.60 EUR
12/30/202103:44 AM Tower1 +)
Processible
100448_222 Lu27 OEUR
(] Postdated remittance Test Frau CSV Terminueberweisung Fund gement Capital 5220 EUR
12/30/2021 03:44 AM Tower1 ) =)
Processible
100447_222 Lu27 OEUR

[ Delete ] [ Create duplicate ] [ Export (xml)] [ Details ] {
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After selecting "Sign", the photoTAN is offered as a SCA option.
Sign
ﬂ How do you want to sign your order?

Details

(] 1.signature

Orders 1

Positions 1

Number of credits 1

Amount of credits 5220 EUR
Check value 940C39006B

Order confirmation

Signature i Please select ... /@

Please select ...
SMS-TAN

&_ PhotoTAN

After the successful entry (see 4.5.2), the photoTAN used is displayed again to the user for checking
purposes.

Confirmation

ﬂ You have granted the first approval for the transfer order 100447_222 on 12/30/215:35 AM.
Used photoTAN: 654321

Details

(] 1.signature

Orders 1

Positions 1

Number of credits 1

Amount of credits 5220 EUR
Check value 940C392006B
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Incorrect entry

If an incorrect TAN is entered, an error message is displayed.
After three incorrect entries, the TAN procedure is blocked and can only be reactivated by our Customer
Support (Hotline: +49 69 2161-1112 or email: online-banking@ hal-privatbank.com).

Order confirmation

photoTAN= 288546 =

A The entered photoTAN is invalid.

#* Mandatory

| cancer | | submit |

4.2.4 Unlocking after incorrect PIN entry

If the photoTAN device is locked due to multiple incorrect PIN entries, it can be unlocked again with the
corresponding activation letter.

Therefore, the activation letter should be kept in a safe place. If the activation letter can no longer be
found, our Customer Support can arrange for a new activation letter to be sent.
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4.3 Activating the photoTAN device

In order to activate your photoTAN device, select the "TAN Management" item in the
"Services" menu.

My Finance Reporting Accounts Investments Products Services
Login data
}é e
~ - Personal data
'.i-.'..,.tp,. .“ S ‘n e
e ey Settings
—— Contacts
s e
My Advisor
— Lock account
= et Change PIN
o Transaction limit
@ Nreet S snsets ® ‘oo E TAN-management )
- _—— - W SRl Start MOVEI
- veu
— e e Forms

Now click on "Activate device".

My Finance Reporting Accounts Investments Products Services

5] TAN management

u Besides SMS-TAN (receipt of TAN via SMS) we also offer the Push-TAN method (receipt of TAN via an App on your smartphone) and photoTAN method (generate of TAN
via an image with an special device). Please contact our customer support to change your TAN method.

TAN method Status

photoTAN Active ‘ Activate Device ’

SMS TAN Active
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Now switch on your personal photoTAN device and follow the instructions shown on the
device.

This device has not
been activated. Please
capture the activation
image in the activation

letter.

@>»

First you must assign a personal identification number (PIN). To do this, select four numbers
and confirm them.

Confirm PIN Confirm PIN

Choose a PIN for the
activation

7

7

s

Hewkk

Continue

I C > > @>» _@>»
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Now you can scan the activation image contained in the activation letter and enter the
photoTAN generated from it in your online banking.

Please enter the
following code on
the website:

325-063-520-28

Cancel Done

@>»

My Finance Reporting Accounts Investments Products Services

[ Activate photoTAN Device o Activation Code o Approval > e Confirmation ]

Activation Code

u Please scan the activation graphic on your activation letter with a photoTAN reader and follow the instructions on the display.

If you wish to request a new activation letter or device, please contact your custemer advisor or our Customer Support.

Activation Code* | ‘ B

* Mandatory

[ Cancel ] [ Continue ]

Your photoTAN device will then ask you whether you have entered the code in your online
banking. Confirm this question.
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The photoTAN device will now ask you to capture the image in your online banking for final
confirmation. After the scan, enter the TAN that is displayed on your photoTAN device below.

pe———— e - (r— e e (Pr—— e
To complete the Was the code
activation enter the Please capture the entered and
following code activation image from accepted by the
on the website: the website. website?
390620
=D = [ v ]

@» I C 5 > —_—»

() Approval

K Please scan the following graphic with your photoTAN reader and follow the instructions on the

display. By entering the displayed TAN, you complete the activation,

i

photoTAN* 390620

* Mandatory

‘ Continue >

Your photoTAN device will inform you that the activation is complete and you will also
receive a corresponding confirmation in your online banking portal.

() Confirmation

K Your photoTAN reader device FDU5844101-1 has been successfully activated and can now be

ik

used to sign orders.
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5. Important Notices

Which technical requirements are necessary for the participation in the online banking
of Hauck Aufhauser Lampe?

In order to participate in the Online Banking of Hauck Aufhauser Lampe Privatbank AG, you
do not need any special technical requirements, except an internet access and an up-to-date
internet browser.

Our online banking has been tested on the market-leading browsers and their most common
versions. If an error message appears when you try to access the online banking platform, this
could be due to an outdated browser. For security reasons and to ensure optimum display of
the functions and content of our online banking, we recommend that you always keep your
browser up-to-date.

In addition, you will also need a SMS-capable mobile phone in order to use the mTAN
procedure to approve your orders. You will need a smartphone to use the Push-TAN
procedure. To use the photoTAN procedure, you can choose between a separate photoTAN
device or your smartphone.

What happens if | cannot remember my login name?

If you forget your login name, you can find it in your contract documents for participation in the
online banking with Hauck Aufhduser Lampe Privatbank AG. If this is not possible, please
contact our Customer Support.

SCA - Two-Factor-Authentication

Since the PSD2-Directive prescribes a Login using a two-factor authentication (Strong
Customer Authentication — SCA), you will additionally have to enter a TAN (e.g. SMS-TAN)
every 90 days after logging in with your customer number and PIN to gain access to your online
banking.

What happens if | forget my PIN?

Please contact our Customer Support.

| entered my PIN incorrectly three times and my access was automatically blocked. What
can | do?

If your access to online banking was automatically blocked for security reasons, please contact
our Customer Support.

What should I do if | have lost my mobile phone or it has been stolen?

For security reasons, please contact our Customer Support immediately.

My mobile phone number has changed - what do | have to do?

If you have a new mobile phone number and would like to use the mTAN procedure with it in
the future, please inform your advisor in writing.



6. CONTACT
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HAUCK AUFHAUSER LAMPE PRIVATBANK AG

Kaiserstralle 24
60311 Frankfurt am Main
Phone +49 69 2161-0

Other Private Banking locations:

Berlin
Bielefeld
Bonn
Dusseldorf
Hamburg
Cologne
Munich
Munster
Osnabriick
Stuttgart

info@hal-privatbank.com
www.hal-privatbank.com

Online Banking Customer Support
Phone +49 69 2161-1112

online.banking@hal-privatbank.com
http://onlinebanking.hal-privatbank.com

As of: November 2023
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